
14,993
Clients	Served

1,910
SJC	clients	in
permanent

housing	during	FY

1,152
Newly

Permanently
Housed

3,243
Newly	engaged
through
Outreach

43,812
Visits	to	the
Pantry

46,751
Meals	Served	at
the	Cafe

35,459
Mental	Health
Services
Provided

227
Job	Training
Graduates

EducaƟonalFood Services Housing Mental
Health

Outreach

52%
7,792

21%
3,151

33%
4,921

2%
227

3%
519

SERVED BY PILLAR

2%

1%
26%

2%

32%

37%

1%

RACE & ETHNICITY

5	or
younger

6-10 10-17 18-25 26-35 36-45 46-55 56-65 66-75 76-85 86-95 96+

46% 52%

43% 42%
37% 38%

41%

52% 46%

55% 56% 61% 59%
55%

AGE & GENDER

SPA	4 SPA	5 SPA	6 SPA	7 SPA	8

92%
13,727

7%
1,118

3%
402

1%
115

0%
31

SERVED BY SPA

Female Nonbinary Transgender Male Null Man (Boy, if child);..

Asian

African-American

American Indian

Hawaiian NaƟve

Hispanic

MulƟ-Racial

White

SJC IMPACT FY 2022-2023



5	or
younger

6-10 10-17 18-25 26-35 36-45 46-55 56-65 66-75 76-85 86-95 96+

100%

35% 35%
30%

63% 65% 70% 74%

AGE & GENDER

Female Nonbinary Transgender Male Man (Boy, if child); T..

2%

1%

24%

1%

39%
32%

0%

RACE & ETHNICITY
Asian

African-American

American Indian

Hawaiian NaƟve

Hispanic

MulƟ-Racial

White

Referral -  Interim Housing

Referral - Permanent Housing

Referral - COVID Bed & Housing

Referral -  Health Services

Referral - Substance Use Treatme..

Referral - Access Center

Referral - EducaƟon Services 2%

2%

7%

7%

11%

18%

52%

TOP REFERRALS
Mail

Housing Search & Placement
Substance Use Counseling

Case management
Mental Health
Health Care

Service InformaƟon/Brochures
TransportaƟon

Document Assistance
Motel/Hotel

Employment & Benefits Assist.. 1%
1%
3%
4%
4%
6%

10%
12%
12%

15%
32%

TOP SERVICES  (Aside from food)

OUTREACH IMPACT FY 2022-2023
4,921

Clients	Contacted	&
Engaged

3,147
Contacted	through
Street	Outreach

226
Exited	to	Permanent

Housing

4,760
Individuals	Served

176
Families	Served

167
TAY	Served

Access	Center Beneϐits Entry	Point Housing	Nav ODR Problem	Solving Rep	Payee Street	Outreach YRT

46%
1,476

26%
857 11%

348
9%
276

7%
215

4%
133

3%
89

1%
32

2%
72

CLIENTS ENGAGED



5	or
younger

6-10 10-17 18-25 26-35 36-45 46-55 56-65 66-75 76-85 86-95 96+

46% 50%

45% 48% 44%
49%

52%

66%
52% 49%

52% 51% 55% 50%
47%

AGE & GENDER

Female Nonbinary Transgender Male Null

2%

1%

1%
17%

4%

50%

24%

RACE & ETHNICITY
Asian

African-American

American Indian

Hawaiian NaƟve

Hispanic

MulƟ-Racial

White

Bread	&	Roses	Cafe Food	Pantry

3,930 3,891

CLIENTS SERVED
School	Supplies

3%

Diapers
37%

Formula/Baby	Food
1%

Pet	Food
60%

OTHER SERVICES AT PANTRY
1	visit
2	visits
3-5	visits
6-10	visits
11-30	visits
31-60	visits
61-90	visits
91-120	visits
121-150	visits
151-180	visits
181-210	visits

64
43

66
51

59
29

11
8

4
5

HOW OFTEN PEOPLE VISIT CAFE

Jul Aug Sep Oct Nov Dec Jan Feb Mar Apr May Jun

124
116

101
85

108

118

103

122
123

123

101

125

4,029

4,176

3,930

3,066

4,2633,974
3,7423,221

3,592
4,2004,202 4,356

Avg: 112

Avg: 3,896

FOOD SERVICES BY MONTH

43,812
Visits	to	the	Pantry

46,751
Meals	Served	at	the	Cafe

7,792
Individuals	Served

673
Families	Served

13
TAY	Served

FOOD SERVICES IMPACT FY 2022-2023

Avg Households VisiƟng Pantry Daily

Meals Served at Cafe



Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec

1316

12

1721

88

18 20

20

10 9

MOVE-INS BY MONTH

2%
47%

1%0%

27%

2%

22%

RACE & ETHNICITY

5	or	youn.. 6-10 10-17 18-25 26-35 36-45 46-55 56-65 66-75 76-85 86-95

48% 50% 48%
56%

59% 53% 38%
39%

37%

52% 50% 52% 39% 46% 61% 61%
63%

AGE & GENDER

Female Nonbinary Transgender Male Man (Boy, if child); T.. Non-Binary; Transge..

Asian

African-American

American Indian

Hawaiian NaƟve

Hispanic

MulƟ-Racial

White

3	months	or	less 3-6	months 7-12	months More	than	1	year

59%

10% 13%
18%

MONTHS TO MOVE IN

HOUSING IMPACT FY 2022-2023
3,151

Clients	Served
2,198

Households	Served

364
Interim	Housing
Clients	Served

195
Inside	Safe

clients	sheltered

1,152
Newly	Permanently

Housed

758
Maintained
Housing

78.96%
Of	PSH/TLS	clients
retained	housing

3,087
Individuals	Served

3,087
Families	Served

65
TAY	Served

Less	than	1	year

1	Year

2	Years

3	Years

4	Years

5	Years	or	more

387

485

181

196

108

351

YEARS MAINTAINED HOUSING

Bed Nights

Motel Nights

342

20,045

INTERIM HOUSING
*does note include Inside Safe



MENTAL HEALTH IMPACT FY 2022-2023
519

Clients	Served
44,760

Hours	of	Care

35,459
Mental	Health
Services	Provided

502
Individuals	Served	(non-TAY)

17
TAY	Served

10-17 18-25 26-35 36-45 46-55 56-65 66-75 76-85 86-95

100% 100%

57%
57% 63%

43%

40%

43% 43% 38%
57%

60%

AGE & GENDER

Female Male

1%

1%

38%

2%

28%
31%

0%

RACE & ETHNICITY
Asian

African-American

American Indian

Hawaiian NaƟve

Hispanic

MulƟ-Racial

White

Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec

1,542

1,730

1,152
1,211

1,946

1,563
1,573

1,547

1,042

1,524

1,025
1,256

985

982

1,665
1,455

964

1,447
1,676 1,514

1,304
937

1,773

874

SERVICES BY MONTH

SPA	5 SPA	6

289

230

SERVED BY SPA
Plan	Development

Targeted	Case	Management

Individual	Therapy
Individual	Rehab
Group	Rehab

Mental	Health	Promotion

Med	Support
Family	Therapy

9,195
7,346

7,200
4,418

2,371
1,912

1,325
10

TOP SERVICES

In	Person

Telehealth



Careers	4	a	Cause

CodeTalk

CodeTalk	Remote

FortiFi

Lived	Experts	Academy

Training	Kitchen

80

31

43

15

50

9

ENROLLMENT BY PROGRAM

18-25 26-35 36-45 46-55 56-65 66-75

100%78%

82% 67%

68%
84%

18% 33%

AGE & GENDER

Female Transgender Male

2%

25%

3%

11%

58%

1%

RACE & ETHNICITY
Asian

African-American

American Indian

Hawaiian NaƟve

Hispanic

MulƟ-Racial

White

Careers	4	a	.. CodeTalk CodeTalk	Re.. FortiFi Lived	Expert..Training	Kit..

100% 100%
79% 94% 81%

62%

21% 19%
38%

GRADUATIONS

Careers	4	a	Cau.. CodeTalk CodeTalk	Remo.. FortiFi Lived	Experts	A..Training	Kitchen

100%

46% 38%

49%

22%

19%

78%
42% 40%

EMPLOYMENT RATES

EDUCATIONAL & VOCATIONAL FY 2022-2023
227

Clients	Served

227
Job	Training
Graduates

102%
Graduation	Rate

213
Individuals	Served

14
TAY	Served


